Client Name: 

Client Policies and Procedures

Types of services offered: Swedish Massage, Trigger Point Therapy, Infant Massage, Pregnancy Massage, & Stone Therapy.
Qualifications of therapist: Melissa is a graduate of Columbus State Community College where she received a Certificate in Massage Therapy along with over 750 hours of training. Melissa is also a Member of the American Massage Therapists Association, (AMTA). As a member of the AMTA, Melissa is required to continue her education. Since becoming licensed, Melissa has received additional hours in the following areas: Stone Massage & Trigger Point Therapy. 
Scope of Practice: A massage therapist is not licensed to diagnose, perform manipulations or adjustments of the human skeletal structure, prescribe or provide any other service, procedure or therapy which requires a license to practice; including but not limited to: chiropractic, osteopathy, physical therapy, podiatry, orthopedics, psychotherapy, acupuncture, dermatology, cosmetology, or any other profession or branch of medicine unless specifically licensed to do so.
Appointment policy: All cancellations must be made 24 hours prior to the scheduled appointment time. Cancellations that are not made 24 hours prior will be charged unless the appointment time can be filled. Late appointments will be seen time allowing. No shows will be re-booked on a case by case basis. No shows may also risk forfeiting gift certificate(s) issued in their name. If inclement weather precludes safe transportation to and from the session, clients are asked to call as soon as possible: doing so will confirm that the normal cancellation policy of 24 has been suspended. Every effort will be made to reschedule the missed appointment as quickly as schedules permit.
Privacy policy: Information shared during the massage and all client flies are client files are confidential except when subpoenaed by a court of law. Before client information is shared the client will be asked to sign a Release of Medical Information form. 

Personal boundaries: Maintaining, communicating and respecting boundaries helps both parties build trust and feel safe. It is in this safety that massage therapy is most beneficial. If either party feels uncomfortable or unsafe because their boundaries have been crossed it is important to discuss it immediately. You should undress to your level of comfort.  It is the therapist’s responsibility to drape or expose only the part(s) being worked on. The massage is strictly therapeutic, and any behavior that is outside the grounds of therapy ends the massage immediately.
Fees: $40.00 for 30 minutes, $70.00 for 60 minutes, $100.00 for 90 minutes which may be paid with cash, check or credit. 
Session procedures: The massage that you receive may consist of touch, friction, kneading, joint movements, percussion, vibration and stroking of the arms, legs, head, neck, face, chest, abdomen and back. Trigger point therapy may be used if needed. Jojoba oil will be used to enhance the therapeutic results of the massage. Talking will be kept to a minimum and music will be played to assist in relaxation. 

Please read and initial the following items:

______ Massage Therapy is not a substitute for evaluation and treatment from a doctor. 

______ I agree to adhere to the Appointment Policy. 

______ I agree to adhere to the Personal Boundaries Policy. 

______ I agree to adhere to the Fees Policy. 
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